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WATER TRANSPORTATION ALTERNATIVES, INC


Operator of: MBTA Harbor Express, NEAQ Whale Watch, Harbor Islands Express, The Salem Ferry,                             




Ft. Lauderdale Water Taxi          





     JOB DESCRIPTION
CONCESSIONS CREW
REPORTING: Reports to Captain
FLSA STATUS: Hourly; Non-Exempt - SEASONAL

BASIC FUNCTION:

Assist Captain to safely moor, operate and maintain Company ferries. Assist in all aspects of vessel operations to support the ferry schedule as directed by the Captain

DUTIES AND RESPONSIBILITES:

· Assist passengers with loading, unloading and handling of baggage

· Load and unload stock and supplies

· Maintain proper and accurate cash handling and ticket sales; adherence to proper selling, tallying, and cash handling mandates; ability to utilize math skills as applies to POS transactions; perform opening and closing functions; daily balancing of cash register funds
· Maintain foodservice standards; adherence to safe storage, handling and preparation practice; basic knowledge of foodservice equipment; adherence to alcohol training mandates and serving methods; uphold cleanliness and presentation standards

· Maintain concessions counter retail product; adherence to stocking and display mandates and presentation standards
· Maintain vessel cleanliness and high sanitary conditions by performing daily wash down, vacuuming, and general cleaning

· Maintain uniform and dress code standards

· Increase sales through upgrades and add-ons

· Rig and handle mooring lines

· Service vessel by filling fuel and water tanks, and emptying sewerage tank

· Secure vessel for safe underway operations

· Perform emergency/contingency functions as directed by Captain

· Perform other duties as assigned by Captain or Management
REQUIREMENTS:
· Ability to handle cash and perform credit card and check transactions

· Must be able to read, write and converse in the English language
· Must be willing to work flexible hours as required by schedule or as directed by management

· Must be 18 years of age and able to serve alcohol under Massachusetts law

· Must possess experience in foodservice/retail/cash handling environments

· Good interpersonal skills and a neat and clean appearance

· Physical ability to lift a 5 gallon pail of oil up & down a ladder way
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