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WATER TRANSPORTATION ALTERNATIVES, INC


Operator of: MBTA Harbor Express, NEAQ Whale Watch, Harbor Islands Express, The Salem Ferry,                             




Ft. Lauderdale Water Taxi          




    

     JOB DESCRIPTION



      GUEST SERVICES ASSOCIATE



    TERMINAL, KIOSK, AND DOCKS
REPORTS TO:  Guest Services Supervisor
FLSA STATUS Hourly; Non-Exempt - SEASONAL
PRIMARY FUNCTION:

 A Guest Services Associate at the Ferry Terminals, Kiosk, or on the Docks is responsible for maintaining outstanding customer service as per Water Transportation Alternatives standards. Primary duties include acting as frontline support to all guests to provide information, sell tickets, and create positive relations.
DUTIES & RESPONSIBILITIES:
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, answering questions, and all other aspects of customer service. 
· Operate cash register following company cash-handling procedures. 
· Answer phones 
· Maintain an awareness of all promotions and advertisements, and inform customers of special promotions
· Keep guests safe on the docks by helping direct traffic flow on and off the vessels
· Assist in brochure/display maintenance, housekeeping, and other environment-related activities  

· Aid customers/find staff to help guests needing special accommodations 

· Serve as liaison between customers and management. 

· Any other tasks as assigned from time to time by any manager. 

· Perform other duties as assigned by management.

REQUIREMENTS:
· High comfort level working on a computer/register

· Outstanding communication skills with associates and guests 

· Ability to read, count, and write to accurately complete all documentation

· Physical ability to stand for extended periods and to move and handle boxes of brochures and fixtures throughout the terminals/kiosk, which entails lifting
· Ability to work varied hours/days, including nights, weekends, and holidays as needed
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